
Daily Operation

Steady green: MedMinder is running and operating normally.

Blinking green: MedMinder is waiting for a refill. Action required: Refill MedMinder

Blinking green/red: MedMinder is running, but communication with MedMinder's central computer 
may have been interrupted. No action required: Communication should be re-
established automatically if the unit is in an area with wireless coverage. 

Steady yellow: The refill process is in progress. 

Before and During Set-up

Steady red: MedMinder has not been set up. 
No action required. In a moment, the light will start blinking red.

Blinking red:  MedMinder has not been set up.
No action required. In a moment, the light will start blinking red/yellow. 

Blinking red/yellow: MedMinder is ready to be set up.
Action required: Create a new account according to the instructions at 
www.medminder.com.  

How to use
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For further assistance in using MedMinder, 
please visit www.medminder.com or call 1-888-MED-MIND. 

 Status Light Guidelines

Support

Smart Medicine



SET UP & POWER ON  
• Remove MedMinder from the box and place the unit on a Stable, Dry Surface.
• Insert one end of the power cord into the unit's Power Cord Plug-in and the other end into an electrical outlet.
• After you press the Power Button, MedMinder powers On. The Status Light will turn on indicating MedMinder's 

status.
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Get to know
PLEASE READ THESE INSTRUCTIONS BEFORE OPERATING YOUR MEDMINDER

Thank you for choosing MedMinder. We hope you find MedMinder to be an easy-to-use and effective 
solution for your medication management needs. As your personal medication companion, MedMinder 
uses different alerts, such as a beep, light and phone call to remind you to take your medications at the 
scheduled day and time. Before you start using MedMinder, please take a few minutes to get familiar with 
your unit by reading the information in this brochure. 

Need help with ?
Important Notes

REGISTER & SET PREFERENCES
The registration process is done over the Internet. Though the process is very simple, if you are not 
comfortable using the Internet, your caregiver can complete the registration or you can contact 
MedMinder and we will be happy to help. 

• Go to www.medminder.com and click on Register.
• Follow instructions for registering the account and setting personal preferences.

•

•

During registration, you will need the unique ID that is on the bottom of the 
MedMinder.
You or your caregiver will be able to change personal preferences as 
needed, and can invite other caregivers to log in.

Need help with 
Registration?

FILL/REFILL 
• To fill or refill cup(s), pull 11 pm from the Lid Handle on the front of the unit. The 

Status Light turns steady YELLOW.
• Once you've placed the medications in the proper cup(s) by days of week 

and times of day, close the Lid until it snaps shut.
• You can lock the Lid by using the Key Lock on the bottom of the unit.
• When it is time to Refill, the Status Light blinks GREEN and reminders are 

activated according to your set personal preferences.

USING MEDMINDER DAILY 
• Once you have set up MedMinder and powered on (See Step 2), there is no need to turn off the unit (unless you 

are going away). MedMinder is continuously operating.
• When you are scheduled to take your medication, the appropriate compartment flashes and you will get 

reminders based on your set personal preferences.
• Open the appropriate compartment and Remove the Cup. After taking your medication, be sure to Return the 

Cup and close the Compartment Door.
• If the Cup is not removed within the set time frame, you and your caregiver(s) will receive further alerts, 

depending on your set personal preferences.

Call MedMinder at 1-888-MED-MIND (1-888-633-6463).

• Please use only the power cord that came with your unit to plug MedMinder into an 
electrical outlet.

• Please ensure that you have either a wireless internet connection, cellular reception, or 
both.
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